Bombay Suburban Art & Craft Education Society’s

SHEILA RAHEJA SCHOOL OF BUSINESS MANAGEMENT AND RESEARCH
(Approved by AICTE, DTE, Affiliated to University of Mumbai and NAAC Accredited)

Student Satisfactory Survey Report (MMS)

A survey of SRBS student satisfaction was conducted during AY 2022-23. The survey questionnaire was
conducted online as per questionnaire recommended by NAAC. The result of the survey are as follows:

1. Students have expressed satisfaction on completion of the syllabus.
2. Students also expressed satisfaction on preparedness of teachers in the class.

3. The communication with the remark ‘always effective’ and fairness in internal evaluation process was
appreciated by 43.5% students.

4. 35.5% students rated internal evaluation process by teachers with remark “Always Fair”

5.53.2% of students were satisfied with the practical examples and applications given by the teachers
while explaining the concepts.

6. The usage of student-centric methods, such as experiential learning, participative learning and
problem-solving methodologies for enhancing learning experiences and to improve the quality of
teaching and learning process was rated high in the survey by the students.

7. Students appreciated the opportunities provided by institute for the students to learn and grow.

8. They also appreciated the illustrations given by teachers to explain the concepts thoroughly in the
class.

9. The students have opined that the teaching and learning process in the institute with the usage of ICT
tools such as LCD projector, Multimedia etc. during teaching have been provided by the institute

10. The students expressed the overall satisfaction regarding the quality of teaching-learning process in
the institute.
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E) What degree Program are you pursuing now? 10 copy

62 responses

@ Bachelors
@ Masters
@ MPhil

@ Doctorate
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F) What subject area are you currently pursuing? ID Copy
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@® Arts

@ Commerce
© Science

@ Professional
@ Other
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1) How much of syllabus is covered in class

62 responses

{
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@® 85-100%
® 70-84%

@ 55-69%

@® 30-54%

@ Below 30%
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2) How well did the teachers prepare for classes? I_D Copy
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@ Throughly
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@ Won't teach at all

For Sheila Rzheja School of Business
Management & Research



3) How well were the teachers able to communicate? I8 Copy

62 responses

@ Always effective

@ Sometimes effective
@ Just Satisfactorily
@ Generally ineffective
@ Very poor communic
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5) Fairness of the internal evaluation process by the |£l Copy
teachers?
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@ Usually Fair
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@ Unfair
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7) The institute takes an active interest in promoting I8 Copy
internship, student exchange, field visit opportunities
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9) The Institution provides multiple opportunities to @ Copy
learn and grow
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11) Your does a necessary follow-up with an assigned 10 copy
task to you
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@ Occasionally/ Some
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@ Never
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13) The teacher identifies your strengths and |_|:| Copy
. encourage you with the right level of challenges
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@® Rarely
@® Never
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14) Teachers are able to identify your weaknesses and I_D Copy
help you to overcome them
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15) The institution makes an effort to engage students I_D Copy
in monitoring, review and continuous quality
improvement of teaching and learning process

62 responses

@ strongly agree

@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree
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@ To a great extent
@ Moderate

@ Some what

@ Very Little

@ Not at all

For Sheila Raheja School of Business

Management mh

Director




17) Teachers encourage you to participate in extra I_D Copy
curricular activities
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19) What percentage of teachers use ICT tools such as I8 Copy
LCD Projector, Multimedia, etc while teaching
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® 30-49%
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b " SHEILA RAHEJA SCHOOL OF BUSINESS MANAGEMENT AND RESEARCH
(Approved by AICTE, DTE, Affiliated to University of Mumbai and NAAC Accredited)

21) Give three observations/suggestions to improve the overall teaching learning experience in your
institute

62 responses
No suggestions.
Good.
NA
Don't change faculties at every semester.

Need to make academics strong, also need make extra practical sessions according to specialization
industry.

Need to provide good/relevant placement.

Case studies should be involved.

No exposer, no Industrial visits.

Less and inexperienced faculties.

Poor placements.

a) Professors should improve their English

b) Lectures must start and end on time

¢) The level of discipline must be increased in the college
None

Motivation, Concentration & Observation

More Field training

Give/take prompt constructive feedback, Give a hint to a student where he/she need improvement
New market trends, Case studies, Companies articles

Good faculties
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Some teachers only provide PPTs and they tell us to study from that which doesn’t make sense
Most of the subjects are taught at fast pace.

Proper Notes should be provided.

Comprehend students understanding

Include current case studies

Make students understand how it'll be of use in the future

Give more real examples

Active learning engages students in the learning process by encouraging them to participate actively,
rather than being passive recipients of information

Personal observation, good consultation, right mentor was found in the faculties.
No suggestions
Nothing

(1) The teaching staff shouldn't be changing constantly. (2) Listen to the student's feed about the staff.
(3) The teaching staff should be experienced.

Mock interview and grooming sessions should be taken on every week
No suggestions

None

NA

NA

Request to give the real world exposure and not being just theoretical
More activities

Good teaching

Nicely taught ... Try to give practical knowledge

The placement cell has to improve their efficiency and should bring good job opportunities! Students
get disheartened by the actions!

Placement

NA
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N/A

NA

None

Need to practice practical tasks more like group discussion, debate, presentations.
Nothing

Increase practical based teaching, placement opportunities, involvement of every student in group
learning.

NA

1. Finish the syllabus. 2. Regular scheduling of visiting faculty If permanent faculty is not available. 3.
Faculty holding grudges against students and reducing marks for no reason

Brain storming activities, counsel students and constant/permanent faculty

They must try to do some activities related to our course

Repetitive, sources unknown

NA

NA

Placement assistance should be given properly

More practical knowledge

1) Change of faculty. 2) BRM subject could be taught better by previous faculty.
Nope

No Suggestion.
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Student Satisfactory Survey Report (BMS)

A survey of SRBS TYBMS students’ satisfaction was conducted at the end of AY 2022-23. The survey
questionnaire was conducted online as per questionnaire recommended by NAAC. The result of the survey are as
follows:

1. Students have expressed satisfaction on completion of the syllabus.
2. Students also expressed satisfaction on preparedness of teachers in the class.

3. 85% of the students rated that teacher were well able to communicate effectively. (75% Always
effective & 10% Sometimes effective).

4. The fairness in internal evaluation process was well appreciated by 90% students (45% Always Fair
& 45% Usually Fair).

4. 95% of students were satisfied with the practical examples and applications given by the teachers
while explaining the concepts (45% Every time & 50% Usually).

5. 85% of students rated that the teacher identifies their strengths, encourage them with the right level
of challenges and help them to overcome with the challenges (25% Every time & 60% Usually).

6. The usage of student-centric methods, such as experiential learning, participative learning and
problem-solving methodologies for enhancing learning experiences and to improve the quality of
teaching and learning process was rated high & moderate in the survey by the students.

7. Students appreciated the opportunities provided by institute for the students to learn and grow.

8. They also appreciated the illustrations given by teachers to explain the concepts thoroughly in the
class.

9. The students have opined that the teaching and learning process in the institute with the usage of ICT
tools such as LCD projector, Multimedia etc. during teaching have been provided by the institute

10. The students expressed the overall satisfaction regarding the quality of teaching-learning process in
the Institute.
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& Bombay Suburban Art & Craft Education Society’s
SHEILA RAHEJA SCHOOL OF BUSINESS MANAGEMENT AND RESEARCH
(Approved by AICTE, DTE, Affiliated to University of Mumbai and NAAC Accredited)

21) Give three observations/suggestions to improve the overall teaching learning experience in your
institute

20 responses

Good.

We've always got the best from our faculties there is no suggestion that I have to give.
Everything is good and smooth. All the operations are handled smooth by Pradeep sir.
Third year BMS teachers are great.

None.

Nothing all teachers are doing well for the students.

Everything is good.

More faculty.

N/A.

None.

1) Improve on explaining the practicality of concepts, nothing else.

Very nice.

There should be more extra activities which would help students to build their confidence and

communication skills, Should provide more practical knowledge, More engagement.
There should be more group discussions, better equipped teachers & more interesting assignments.
Could be more friendly.

NA.

They were helpful, kind and expert in their field.
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Manageimeit & ikesearch Page 2 of 2

/c}upéétgr_,.




BlUlg - §fuaenf gaEISIBCEIOH gurvey on

Teaching-Learning and Evaluation-Academic
Year 2022-23

20 responses
Publish analytics

A) Please confirm this first and only time you answer this survey &) copy

20 responses

@ yes
@ No

B) Age (years) i copy

20 responses

10.0

5.0

2.5

1{5%) 1 (5%

0.0

20 2020-23 2021-2023 21 22

C) College Name(Full Name of Institution) [0 copy

20 responses

2 (10%) 2(10%)  2(10%)

=

1 (§%)1 (5%)1 (Sl%) 1 (5%)1 (SI%H [5|%}1 {5|"aﬁ] 1 (5%)1 (5%)

1

3]
Sheila Raheja Busines... Sheila Raheja School,..  Sheila Raheja school...  Sheila raheja school of ...
Sheila Raheja School...  Shella Rahefa Schocl...  Sheila Raheja school... Srbs. ..
D) Gender IO copy

20 responses

15

F Female Mala

For Sheila Raheja School w1 = usinzgs
Management & Research

Director



D) Gender [0 copy

20 responses

15
10
5
0
F Female Male
E) What degree Program are you pursuing now? 10 copy

20 responses

@ Bachelors
@ Masters
@ MPhil

@ Doctorate

F) What subject area are you currently pursuing? I8 Copy

20 responses

@ Arts

@ Commerce
) Science

@ Professional
@ Other

1) How much of syllabus is covered in class |D Copy

20 responses

® 85-100%
@ 70-84%

© 55-69%
@ 30-54%

@ Below 30%

™\ Do i
JIC CLOT




2) How well did the teachers prepare for classes? @ Copy
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@ Throughly

@ Satisfactorily

& Poorly

@ Indifferently

@ Won't teach at all
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@ Generally ineffective

@ Very poor communication
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6) Was the performance in assignments discussed with you l|;| Copy
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@ Everytime
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) Occasionally/ Sometimes
@ Rarely

@ Never

7) The institute takes an active interest in promoting internship, student 1D copy
exchange, field visit opportunities for students.
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@ Regularly
@ Often

@ Sometimes
@ Rarely

® Never

8) The teaching and mentoring process in your institution facilitates you IO copy
in cognitive, social and emotional growth

20 responses

@ Significantly
@ Very well
© Moderately
@ Marginally
@ Mot at all

9) The Institution provides multiple opportunities to learn and grow 10 Copy

20 responses

@ Strongly Agree
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@ Neutral

@ Disagree

@ Strongly Disagree
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10) Teachers inform you about your expected competencies, course D copy
outcomes program outcomes

20 responses

@ Everytime

@ Usually

) Occasionally/ Sometimes
@ Rarely

@ Never

11) Your does a necessary follow-up with an assigned task to you O copy
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12) The teacher illustrates the concepts through examples and IO copy
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For Sheila Raheja Scho

Manz

Diréctor




14) Teachers are able to identify your weaknesses and help you to
overcome them

20 responses

@ Everytime

@ Usually

) Occasionally/ Sometimes
@ Rarely

@ Never

15) The institution makes an effort to engage students in monitoring,
review and continuous quality improvement of teaching and learning
process

20 responses

@ strongly agree

@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

16) The institute / teachers use student centric methods such as
experiential learning, participative learning and problem solving
methodologies for enhancing learning experiences

20 responses

@ To 2 great extent
@ Moderate

) Some what

@ Very Little

@ Not at all

17) Teachers encourage you to participate in extra curricular activities

20 responses

@ Strongly Agree
® Agree

© Neutral

@ Disagres

@ Strongly Disagree
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18) Efforts are made by the institute/teachers to inculcate soft skills.life |0 Copy
skills and employability skills to make you ready for the world of work.

20 responses

@ To a great extent
@ Moderate

0 Some what

@ Very little

@ Notatail

19) What percentage of teachers use ICT tools such as LCD Projector, 0 copy
Multimedia, etc while teaching

20 responses

@ Above 90%
® 70-89%
@ 50-69%
® 30-49%
@ Below 28%

20) The overall quality of the teaching learning process in your institute is [ Copy
very good.

20 responses

® Strongly Agree
® Agree

@ Neutral

@ Disagree

@ Strongly Disagree
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21) Give three observations/suggestions to improve the overall teaching learning
experience in your institute

20 responses

Good

We've always got the best from our faculties there is no suggestion that | have to give
Everything is good and smooth. All the operations are handled smooth by pradeep sir
Third year BMS teachers are great

None

Nothing all teachers are doing well for the students

Everything is good

more faculty

N/A

Non

1) Improve on explaining the practicality of concepts. Nothing else.
Very nice

There should be more extra activities which would help students to buiid their confidence and
communication skills, Should provide more practical knowledge, More engagement

There should be more group discussions, better equipped teachers & more interesting
assignments

Could be more friendly
NA

They were helpful, kind and expert in their field
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Bombay Suburban Art & Craft Education Society’s
SHEILA RAHE]JA SCHOOL OF BUSINESS MANAGEMENT AND RESEARCH
(Approved by AICTE, DTE, Affiliated to University of Mumbai and NAAC Accredited)

Student Satisfactory Survey Report (BAMMUC)

A survey of SRBS TY BAMMOC students’ satisfaction was conducted at the end of AY 2022-23. The survey
questionnaire was conducted online as per questionnaire recommended by NAAC. The result of the survey are as
follows:

1. Students have expressed satisfaction on completion of the syllabus.
2. Students also expressed satisfaction on preparedness of teachers in the class.
3. 75% students rated internal evaluation process by teachers with remark “Always Fair”.

4.100% of students were satisfied with the practical examples and applications given by the teachers
while explaining the concepts (25% Every time & 75% Usually).

5. 50% of students rated that the teacher identifies their weakness and help them to overcome with the
challenges (25% Every time & 25% Usually).

8. The usage of student-centric methods, such as experiential learning, participative learning and
problem-solving methodologies for enhancing learning experiences and to improve the quality of
teaching and learning process was rated high & moderate in the survey by the students.

9. Students appreciated the opportunities provided by institute for the students to learn and grow.

10. They also appreciated the illustrations given by teachers to explain the concepts thoroughly in the
class.

11. The students have opined that the teaching and learning process in the institute with the usage of
ICT tools such as LCD projector, Multimedia etc. during teaching have been provided by the institute

12. The students expressed the overall satisfaction regarding the quality of teaching-learning process in
the Institute.
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Bombay Suburban Art & Craft Education Society’s
SHEILA RAHE]JA SCHOOL OF BUSINESS MANAGEMENT AND RESEARCH
(Approved by AICTE, DTE, Affiliated to University of Mumbai and NAAC Accredited)

21) Give three observations/suggestions to improve the overall teaching learning experience in your
institute

4 responses

Institute is the best nothing needed.
Stable staff, proper timing and learning environment.

We even lost the count how many teacher came and left again. We were told of getting an internship
by college (never happened). As a BAMMC there was zero field knowledge. Please be fair to other

course y'all provide not only architecture and hotel management.
Teaching staff should be improved.

They were helpful, kind and expert in their field.

For Sheila Raheja School of Business
Management & Research
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BAMMC- Student Satistaction Survey on
Teaching-Learning and Evaluation-Academic
Year 2022-23

4 responses

Publish analytics

A) Please confirm this first and only time you answer this survey LD Copy

4 responses

® yes
@ No

B) Age (years) 0 copy

4 responses

C) College Name(Full Name of Institution)

4 responses
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D) Gender

4 responses

male
Female
Female
Male

E) What degree Program are you pursuing now? IO copy

4 responses

@ Bachelors
@ Masters
& MPhil

@ Doctorate

F) What subject area are you currently pursuing? 1D copy

4 responses

@ Arts

@ Commerce
) Science

@ Professional
@ Other

1) How much of syllabus is covered in class 1O copy

4 responses

® 85-100%
@ 70-84%

@ 55-69%

® 30-54%

® Below 30%

Director



2) How well did the teachers prepare for classes?

4 responses

@ Throughly

@ Satisfactorily

@ Poorly

@ Indifferently

@ Won't teach at all

3) How well were the teachers able to communicate?

4 responses

@ Always effective

@ Sometimes effective

@ Just Satisfactorily

@ Generally ineffective

@ Very poor communication

4) Teachers approach to teaching can be best described as?

4 responses

@ Excellent
@ Very good
@ Good

® Fair

@ Poor

5) Fairness of the internal evaluation process by the teachers?

4 responses

@ Always Fair

@ Usually Fair

@ Sometimes Fair
@ Usually unfair
@ Unfair
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6) Was the performance in assignments discussed with you

4 responses

@ Everytime

@ Usually

@ Occasionally/ Sometimes
@ Rarely

@ Never

7) The institute takes an active interest in promoting internship, student
exchange, field visit opportunities for students.

4 responses

@ Regularly
@ Often

) Sometimes
@ Rarely

@ Never

8) The teaching and mentoring process in your institution facilitates you
in cognitive, social and emotional growth

4 responses

@ Significantly
@ Very well

@ Moderately
@ Marginally
@ Notatall

9) The Institution provides multiple opportunities to learn and grow

4 responses

@ strongly Agree

@ Agree

) Neutral

@ Disagree

@ Strongly Disagree
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10) Teachers inform you about your expected competencies, course ]_D Copy
outcomes program outcomes

4 responses

@ Everytime

@ Usually

) Occasionally/ Sometimes
@ Rarely

® Never

11) Your does a necessary follow-up with an assigned task to you IO copy

4 responses

@ Everytime

@ Usually

@ Occasionally! Sometimes
@ Rarely

® Never

12) The teacher illustrates the concepts through examples and 0 copy
applications

4 responses

@ Everytime

@ Usually

) Occasionally! Sometimes
@ Rarely

@® Never

13) The teacher identifies your strengths and encourage you with the I8 copy
right level of challenges

4 responses

@ Everytime

@ Usually

@ Occasionally/ Sometimes
@ Rarely

@ Never
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14) Teachers are able to identify your weaknesses and help you to IO copy
overcome them

4 responses

@ Everytime

@ Usually

) Occasionally/ Sometimas
@ Rarely

@ Never

15) The institution makes an effort to engage students in monitoring, B Copy
review and continuous quality improvement of teaching and learning
process

4 responses

@ strongly agree

@ Agree

) Neutral

@ Disagree

@ Strongly Disagree

16) The institute / teachers use student centric methods such as 1D copy
experiential learning, participative learning and problem solving
methodologies for enhancing learning experiences

4 responses

@ To a great extent
@ Moderate

@ Some what

@ Very Little

@ Not at all

17) Teachers encourage you to participate in extra curricular activities IO copy

4 responses

@ Strongly Agree
® Agree

@ Neutral

@ Disagree

@ Strongly Disagree
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18) Efforts are made by the institute/teachers to inculcate soft skills.life D copy
skills and employability skills to make you ready for the world of work.

4 responses

@ To a great extent
@ Moderate

@ Some what

@ very little

@ Notatall

19) What percentage of teachers use ICT tools such as LCD Projector, |_|:| Copy
Multimedia, etc while teaching

4 responses

@ Above 90%
® 70-89%
@ 50-689%
@ 30-49%
@ Below 29%

20) The overall quality of the teaching learning process in your instituteis  [LJ Copy
very good.

4 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

21) Give three observations/suggestions to improve the overall teaching learning
experience in your institute

4 responses

institute is the best nothing needed
Stable staff, proper timing, learning environment.

We even lost the count how many teacher came and left again . We were told of getting an
internship by college (never happened). As a BAMMC there was zero field knowledge . Please
be fair to other course y'all provide not only architecture and hotel management.

Teaching staff should be improved
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